
 

 
 
 
 
 
 
 
 

 
Ronald McDonald Family Room 

Norton Suburban Hospital 
Medical Plaza I, 2nd Floor 

 
 
Ronald McDonald Family Room is a small Ronald McDonald House inside a hospital.  
The mission is the same, to provide comfort and respite for families of children receiving 
medical treatment by allowing parents stay near their ill child during a difficult and 
critical time.  Families with a baby in the NICU are eligible to stay at Ronald McDonald 
Family Room at no charge.  RMFR is staffed by volunteers seven days a week.  Families 
are able to take a refreshing shower, grab a snack, wash their clothes, email their kids at 
home, research their infant’s illness or just get a good night’s sleep. 
   
Services & Amenities 
 

 Four sleeping rooms where families can get a good night’s rest without being far 
from their new baby 

 Two restrooms with shower facilities 
 Lactation room with two breast pumps 
 Kitchenette area with microwave, refrigerator and stocked with snacks and coffee 
 Coca Cola machine with juices, water, and soft drinks for a quarter 
 Comfortable recliners and sofa 
 Computer with internet access and printer 
 Telephones 
 Cable TV, VCR and DVD 
 Washer and dryer 

 
 
To inquire about a sleeping room, please ask your baby’s NICU Nurse. 
 
For more information about Ronald McDonald Family Rooms at Norton Suburban 
Hospital, Kosair Children’s Hospital or Frazier Rehab Institute, please contact LuAnn 
Galbraith, Family Room Coordinator at luann@rmhc-kentuckiana.org or 502.475.2656. 
 


